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REQUESTED BY ORRIS
APPROVED BY PUB. IMP.
ORDINANCE NO. 19%4-77 : INTRODUCED BY ORRIS

AN ORDINANCE GOVERNING THE PROCEDURES AND
STANDARDS FOR THE REGULATION OF CABLE TELEVISION
RATES PURSUANT TO THE RULES OF THE FEDERAL
COMMUNICATIONS COMMISSION AND THE CABLE
TELEVISION CONSUMER PROTECTION AND COMPETITION
ACT OF 1992, AND DECLARING AN EMERGENCY.

WHEREAS, pursuant to Ordinance 1971-83, the City of Stow, Ohio ("City") granted
a nonexclusive franchise to Akron Telerama, Inc., giving it the right to construct, own and
operate a cable television system in the City; and

WHEREAS, Time Warner Entertainment Company, L.P., ("Warner") is currently the
sole cable television operator doing business in the City as reflected in Ordinance 1992-4; and

WHEREAS, the Cable Television Consumer Protection and Competition Act of 1992
("1992 Cable Act”) was enacted on October 5, 1992 and became effective on December 4, 1992.
The 1992 Cable Act amends the Cable Communications Policy Act of 1984 and, in particular,
Section 623 (47 U.S.C. 543) governing the regulation of rates charged by cable television

operators; and

WHEREAS, on April 1, 1993, the Federal Communications Commission ("FCC")
adopted rate regulations pursuant to the 1992 Cable Act. These FCC rate regulations were
released May 3, 1993 and became effective September 1, 1993; and

WHEREAS, pursuant to 47 C.F.R. Part 76.900, Subpart N., Section 76.910, on the

day of , 1993, the City filed FCC Form 328 -- Certification for Local
Franchising Authorities -- with the FCC. A copy of FCC Form 328 was also served on Warner
on November , 1993; and

WHEREAS, this Ordinance will govern the procedures to be undertaken by the City
for the regulation of Warner’s cable tclevision rates pursuant to the 1992 Cable Act and the
regulations of the FCC.

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIIL. FOR THE CITY OF
STOW, COUNTY OF SUMMIT, STATE OF OHIO THAT:

SECTION 1. That all rates and charges for basic cable service and any other cable
programming services, as defined by the 1992 Cable Act and applicable FCC regulations, shall,
to the extent permissible, be subject to regulation by the City in a manner provided by this
Ordinance. This Ordinance shall apply to all cable television system operators in the City.
Warner and/or any other operator of a cable television system operating in the City shall be
subject to the rate regulation provisions provided for herein, and those of the FCC at 47 C.F.R.,

Part 76.900, Subpart N.

The City reserves the right to amend this Ordinance from time to time consistent with
the requirements of the FCC, and state and federal law.

SECTION 2.

A. That the City hereby adopts and shall follow the rules relating to cable rate
regulation promulgated by the FCC at 47 C.F.R., Part 76.900, Subpart N. Prior
to approving or disapproving any rates, the City shall provide an opportunity for
consideration of the views of interested parties.
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B.  All costs for the review of initial rates or rate changes shall be paid by the cable
operator upon demand of the City, unless contrary to applicable rules of the FCC
governing these procedures or uniess otherwise specifically preempted by state or
federal law. The costs shall include, but not be limited to, rate consultants,
attorney’s fees and the reasonable value of the services (as determined by the
City) rendered by the City or any City employees, agents or representatives of the

City. ’

SECTION 4. That the requirements described in this Ordinance are applicable to
Warner and all operators of cable television systems within the City subject to rate regulation

according to the 1992 Cable Act and applicable FCC rules.

SECTION 5, That it is found and determined that all formal actions of this Council
concerning and relating to the adoption of this Ordinance were adopted in an open meeting of
this Council, and that all deliberations of this Council and of any of its committees that resulted
in such formal action were in meetings open to the public in compliance with all legal
requirements, including Section 121.22 of the Ohio Revised Code.

SECTION 6. This Ordinance was adopted pursuant to Section 4.11, Charter, and is
hereby declared to be an emergency measure necessary for the immediate preservation of the
public health and safety for the reason that it is necessary in order to protect the City’s cable
television subscribers from rates which may exceed prescribed limits, and, pursuant to Section
4.13, Charfer, shall take effect upon its adoption by Council and approval by the Mayor,
otherwise at the earliest period allowed by law.

ADOPTED BY COUNCIL

ATTEST .

Bonnie J. Emahiser Karen Fritschel

CLERK OF COUNCIL PRESIDENT OF COUNCIL
FILED WITH MAYOR APPROVED

Donald J. Coughlin

FILED WITH CLERK MAYOR
APPROVED AS TO FORM EFFECTIVE DATE
ORD. NO. 1994-77 Page 3 of 3
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Time Warner - ——— A R

begins hike to

04 channels The Beacon Joumal +  Saturday, March 5, 1994, Page A15
Time Wamer Cable of Akron be-

amimmcsiions | AKRON BEACON JOURNAL

:cha:sl;in tglg: Mneﬁ?%mw 22 | Foended April ]5; 1899 \

12 months before all of Time Warn- _

er’s customers get the upgrade.
The current upgrading area is
bounded roughly on the north by
Howe Avenue, on the east by Brit-
tain Road, on the south by North
Street and on the west by Main
Street. Akron subscribers will get
the new equipment before installa-
tions begin in suburban homes.
Time Warner is notifying subscrib-
ers when they are nearing the up-

Both the new and old lineups
are listed in the cable chart on the
inside back cover of Channels.

For those subscribers without a
cable box now who get everything
except the premium channels,
such as Home Box Office, the cost
will increase $4.55 a month, includ-
ing 95 cents for the 11 added chan-
nels. The other charges are $3.45
for the computer box rental, which
is required to get the cable chan-
nels, and 15 cents for a remote

BABIN/Timnes Union
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‘Warner's cable upgade schedule

'l‘imeWamerofAhmsmbiesystemmustgo
into each of more than 100,000 homes to install
Warner’s home terminal that will make its expan-
sion to 64 channels Without the new
computer box, you cannotgetthecabledmmeb
only the broadcast channels, such as WKYC
(Channel 3).

Time Warner will notify its subscribers when

the cable system is about to come into an area.

Subscribers in homes that have been expanded
to 64 channels should use the channel numbers for
the Wamer/Akron (new) column, the first cable
system column listed in the Cable Channels chart
on page 63.

Subscribers in homes that have not had the
new cable computer box installed should use
Warner/Akron (old), the second column in the
Cable Channels chart.

AbreakdownofmemmathmeWamer

plans to upgrade incdluding approximate street
boundaries and tentative starting months:

FEBRUARY
txgstm Avenue, North Street, Brittain Road and Main
North Street, Interstate 76, state Route 59 and Brittain

Exchange Street, Steiner Avenue, state Route 59 and
state Route 8.

Akron-Peninsula Road, Exchange Street, Portage Path
and downtown Akron.

Wlbwrth. aty and township.
Falls Avenue, Cuyahoga River, Furnace
Street and

Street.
Steiner Avenue, U.S. 224, South Main Street and Inter-
state 77

lntastate?ﬁ U.S. 224, Interstate 77 and Hilbish Ave-

WooderAveme,EastAvenueamlMand:esteerd.
West Market Street, Frank Boulevard, Greenwood Ave-
me-ﬂWoostervemxe

Eldmge OpponnmtyParkway Wooster Ave-
nue and Greenwood Avenue

Frank Boulevard and Hawkins Avenue.

Hawkins Avenue, West Market Street and North Por-

tqe Path.
Kenmore Boulevard, Manchester Road, Bartges Street
andm!{mxe Parkway.
Interstate 76, Brittain Road and Eastwood Avenue.
MHawhnsAvenue.SamiRunParkwayandFair
Interttate 76, Seiberling Street and Triplet Boulevard.
SEPTEMBER
Fairlawn.
OCTOBER
Falls A. _
Falls B, Munroe Falls, Siiver Lake, Stow A.
Barberton, Stow B and Tallmadge.

JANUARY 1985
"~ Coventry , Doylestown, Norton, Lakemore,
Mogadore and Township.
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Not long ago, a cable-ready VCR could
‘replace the converter box. Then, about

pany could still turn premium channels on
and off remotely at the switchboard; we
were forced into getting boxes.
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proved converter boxes. And guess what?
Almost everyone must now have a con-
verter box — even to get previously

services such as USA, TNT,
WTBS and Nickelodeon.

But Wamer Cable has gotten smart. In
addition to paying extra for the same serv-
ices, we must now rent the converter box.
The remote is also available for 15 cents a

L
%

market as:telephone was.

And I won't even mention the electron-
ic surveillance capabilities Warner now
has to keep the tabs on our entertainment

preferences. .

btl ﬂ\:g Warner Cable customers not to
' company away with it. They

should write to thlsgetpaper, to Warner Ca-

ble and to their representatives about

these abusive, monopolistic practices.

Akko 1 /3[-'4(.'0/\/ J;oez\lm. F-2Z-7 ?/

An upgrade for us?
ing Warner Cable’s so-called
: As oné of the first group to get
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“THE ONLY NEWSPAPER IN THE WHOLE WIDE WORLD THAT CARES ABOUT WADSWORTH AND NORTON™

HOME DELIVERY AND MAIL §2.25 STORES AND
EVERY 4 WEEKS  VENDING RACKS

5C

Tollmg in cable converter box’s future

City’s rate regulatzon commzttee recommehids

By CHARLES AUKERMAN . h
“ditor g e

WADSWORTH — City Council was expected to act Tuesday
right to toll the proposed cost of a new converter box which-
Warner Cable plans to install in subscriber homes later this
nonth.

The Wadsworth Cable Television Commission rate regula-
on board met Feb. 23 for a conference call with Lisa Gelb, an
ittorney with Miller and Holbrook in Washington, D. C., who

s handling legal work for the city before the Federal Commu- -

lications Commission.

Meanwhile, letters and phone calls from angry residentS\
ibout the box and the charge for it continue to come in to.city

nission.

A large crowd of angry subscribers was expected at 'I‘ues- ~
lay’s meeting and another at the 7:30 p.m. cable commission
neeting at city hall today.

Gelb, appraised of the situation, said, “Tolling these rates is
‘eally the only thing to do now. You certainly don’t want to ap-
rove these rates now.”

The city has three choices for proposed rate increases: it

e

ter trieans thr)city dpes’hot have endugh information to make a
decision at thlg time and staves off the rate increase for 90 days
while the facts) re gathered and a final decision made.

The city tolls the initial rate increase requested by Warner
Cable last year,’and hired a consultant, Jay Smith, to gather
the 1nformat10n arid make a recommendation.

The rate regulation commxttee ‘will meet at 3:15 p.m. Friday
to discuss Smith’s report.and decide;upon a.rate recommenda-
tion to couneil, which must actby:March 15,

Gelb noted that thé FCC had: jssued a statement on the
morning of the call that it will’be setting néew benchmarks for
«cable rates-that will allow up to:#47percent rollback between

~the competitive and non-competifive situations. Wadsworth is
1all, council representatives, and members of the cable com-,”

con31dered a non—competltlve systen’L
It was expected.at the time of the Cable Regulation Act of

11992 that rates would go downr byf_about 10 percent; instead,
‘thost cable: subscribers+fount‘their: rates going up, which

prompted a new Congressional round of hearings and pressure
on the FCC to take fuirthet action. "

Warner plans to implement a, new channel lineup March 29.
Sometime this month, customer. representatives will call on
subscnbers to mstall the new converter box on each television

g;‘tzbn to counczl consultant lzkely to get a call
+ may apﬁrov them"iﬁbdﬁ'y 6‘56\@1‘15' thém, of toll them. THeétat

connected to any level of service above the Basic Servic

‘which is now defined as the over-the-air channels plus th

three local Wadsworth channels.

That box will be leased at $3.45 per month, and a remot
control for it will be available for 15 cents per month plus tax.

The new home terminal will provide an on-screen channe
iine-up, on-screen programming guide, volume control, favo
ite channel recall, increased parental control and other in
provements.

In the future, Warner hopes to offer several new services
including so-called “video on demand,” in-home shopping, ir
teractive programs, data services, in-home bankmg and more
all of which will require the box.

The majority of the calls and letters received by c1ty offi
cials object to the box for cable-ready television sets. Other
cite the cost of the box, the number of television sets they hav.
in their home that are connected to cable, and the steady ris
in cost of cable services over the past few years. ’ ;

The new rules won’t become effective until May 15, and n:
one knows what they will be, Gelb said.

“The FCC will probably set up a two-step process: set'a rat
based on existing benchmarks, with a provision to make ad
justments May 15,” Gelb said.

Bulld motel" No!
| say Norton folks




March 5, 1994 1101 Independence Ave
Apt # 0615
Akron OH 443210

Mrs Sandy Wilson

Director, Cable TV Affairs
Federal Communication Commission
2033 M St.NW

Washington DC 20054

Re: Warner Cable - Akron Ohio
Complaint

Dear Mrs Wilson,

Warner Cable - Akron has been providing the Akron
metropolitan area with Basic Service at $ 8.75 ( 12 local TV
stations + QVC ), and Satellite Tier Option ( 17 Channels ) for
$ 11.44 per month which I helieve to he reoasonable.

Warner is so-called "UPGRADING" its service by scrambling
all services above Basic, and reguiring all customers who want
Satellite Tier or Migher to use a Pioneer BA-9000 Converter
between the incoming cable and the VCR. For this they have the
nerve to charge $ 2.45 per month + § 0.15 for a remote control
whose main purpose is to sell PAY PER VIEW features. I OBJECT TO
THIS CHARGE. As I have two VCRs ahead of the TV I was able to
tape two channels while viewing a third, but with the converter
I am limited to one channel. Warners uporade iz a step hackward
to me at a cost of $§ 3.60 / month. At the very least THIS CHARGE
SHOULD BE ELIMINATED.

Sincerely,

cc:G.Wooton Donald C Glassford
;5 Sera. e fmeribron
ﬂ& Hp, Aty
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The city, certified as a regulator eors- who receive channels above
by the Communications the basic tier will be to
blemndm cham: mm box pey the

The $3.70 will include Wasner does have the right to
some cutbacks in three fees total- appeal decisions made by city
ing $13.50 commcll as a cable regulator to the

They include $10.72 a month for 'IICC. The city has received an
basic cable service, $2.15 per overwhelming amount of opposition
month for the comnunily service to the eonverter box and
fee for access channels over which Mayer Jobn Hanne said, ¢
emment and community programs  to about Wamer Cable.”
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lower Warner Cable rates

. are about a $3.60 monthly
Members of the Akron City many residents would prefer to do

B O

tactic considered by Wadsworth. ~ Warner Cable’s ded serv-

“All we can late is basic

focus on problems the city has no oe,” Bokdes

authority to regulate Basic service provides only
% regulaie, he said channels 2 14; no convert-
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moming. )

. First, she was in a Sein-
ﬁld—likem@eraboutﬂ:enumber
"boxes was required to
have installed.

“I have four TVs, which
means | had to get a box for

”‘m‘""““e this family of -

five has not only grown by four
converter boxes (at $3.45 each a
month), it also has grown by four
remotes (at 15 cents each a
month).

Sonotonlynsxtamllhome
|t's‘:erlelycomphcatedoperahon

“Yeah, what I do now is to use

my remotes to tum my TVs on
and off and theirs to the
chennels"shgtctmcklzgy
‘I just don't know we
have to have all of this stuff!”
The woman said her family
has gone from $22.50 a
month for the cable service to al-
most $40 a month for the so- :
called new-and-improved product.
“What am I paying all this
money for when I'm not getting
extra except for a whole
lot of boxes?” the woman asked.
“Basic cable was all I wanted
— all I ever wanted.
ma‘t‘”AchmllyIdidn’tevenwant

The cable subscriber and other
regidents of North Hill insist the
television ion in that area is
50 terrible that they're locked into
having cable.

“We don't have any choice,”
the woman said matter-of-factly.

Under Warner Cable’s old sys-
tem, the woman said, she was
able to “hook up as many TV sets
as | wanted in my life for the
$22.50.”

As she sees it, the only good

| thing about the new system is the

24-hour Cartoon Network, which

Akron Beacon Soumm\

3-9-94

the Playboy programunig.
or programming.

For some as yet unexplained
reason, the woman said, 63 mys-
wrmsbhw&i?elfintohm' ‘

“It comes on for two hours,”
the woman lamented, not missing
a beat.

NO, she didn’t order it.

And, NO, she wasn’t being
billed for it, either.

“I tell you, I didn’t know filth
like that existed until I saw Play-
boy,” she groaned.

“Yes, I did watch it for about
an hour the first time; but only
becauseljustcouldn’tbelieve
my eyes. . . . I was horrified.”

The woman said that when
shecnlledWamer“atleastﬁ)ur
times,” she was into
ﬂn%thatthesnhmhonwould

“ ‘It must be a leak’ ” the
woman said she was told.

“Of course, it's never the Dis-

ney channel that leaks in.

‘Whenltokimeeableman
(the installer) that I thought I

was being raped (by the new sys-

| tem), be tokd me how I'd be able

somedqy the future use it to
to the grocery store or do my

, banhngandsoonandsoon,"

the loquacious woman recalled.

“I asked him, ‘So why am I

ing for it now?’

“You know what I told him?

“I said, ‘When I buy a piece of
‘meat, I want to see it.””

Sounds like North Hill and
Wadsworth just may be on the
same channel.

Stay tuned.

Jowell Cardwell can be reached s 996-3667,
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VWARNER CABLE
COMMUNICATIONS

William W. Farmer, Vice President of
Operations & Public Affairs

1655 Brittain Rd., Akron, Ohio 44310

216/633-9203

March 5, 1994

Mr. Gerald Wootten
487 N. Revere Road
Fairlawn OH 44333

Dear Mr. Wootten:
Thank you for allowing us to address many of your concerns during the City of

Fairlawn's Environmental Se meeting on Mon bruary 28. The
sSues that you discussed were very intriguing an ought-provoking.

I would like to continue our exchange of ideas without the time constraints of
the conmittee meeting. We have conducted a number of focus groups with customers
and no one has expressed the concerns that you have stated in your letters and
in the coomittee meeting. I would like to address them further.

Please give me a call at 633-9203 so that I may arrange a convenient time to meet
with you.

Thank you for your candid comments.

z:erely, ;

Bill Farmer
VP Operations & Public Affairs

cc:  Steve Fry, Warner Cable
Environmental Services Committee

;._7./‘&/‘*’5=7/o ao//.. /ée_ /lﬂ/%f/éézeeq

Warner and sereral /60,0699

Svb scribe-s "‘/(/4/ T h et {Mf - JZA?V(

fa / c/ M/‘/d Er Sp /7/(»//? aLS'/)/ -

A Division of Time Warner Entertainment Company, L.P.
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A Time Warner Entertainment Company

Witliam W. Farmer
Vice President of Operations & Public Affairs
Northeast Ohio Division

WARNER CABLE

1655 Brittain Rd.
Akron, Ohio 44310
(216) 633-9203
(216) 633-7970 - Fax
A Time Warner Entertainment Company
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using Cable n the G

subscription of Cable in the CIassmm‘ :
Magazine to every school with our service
'+ This friagazine offers” &tmled Tisting¥'of ;
educational programining, ‘sorted by, sibject”
area, plus information on copynght clwance,
support materials, videotapes available for i
purchase, and more. Subacnpnons are also -
available for $18 per. year by. ealhng l~800-
zeams. 7§ reT




Cable helevnsxon servxce began in. the late

i940's as 4 means of i improving the reoeptlon of
_‘network’ aelevmon signals to- homes. - Today- this

- .- sefvice  hds grown to- serve over 60% of all

" television. households in the U.S. with over 75

X E “-;diffaent progmmmmg pmwders

_ AthCablc wereproudtobeapart
of the ‘telecommunications - explosion  that’s
oocumng now. But somenmcs, it’s easy to get lost
. in the shuffle of this technology and its terms. To

" help you keep pece, please take this brochure wnth
©oour compliments e .

"1\AARNER CABLE




Coaxial cable - a cable for sending television impulses: -

it consists of an insulated conductor mbc sutronnd:u a contral
core of conducting materlal o

DV You Rawowt? m"oommuniaﬁans asa
business was not prominent until the'invention of.
the printing press. . . The deficiency? Not good for -

mass communications. The answer? Use of a wire

to retransmit signals (either voice or code) over

“long distances. ‘The deficiency? Too simple

: beeeuseonlympasonewldhlkbm The
answer? Coaxial cable with a broadband dmbﬂty "
- could now carry mulhpb signals 1o - multiple
viewers over distances. The deficiency? Only so -
many signals could be carried only so far. The

answer? _mnmwasmmwdtomya '

greater number of signals greater dlstanws

Bandwidth - mmdumm'w
to transmit pictures, sound, or both. Television matiens uee 2
bandwidth of six million cycles per second (6 WN 6
MHz.) Coaxmlcableuoonm *broadband” bécause it is

capable of carrying in excess of 400 MHz (400,000,000 Hertz)

bandwidth mcontnattoaunghwmormutlpmwhwhm
_an effective limit of 150 kHz (150,000 Hertz),
Compression - the act of reducing the amount of
bandwidth needed to carry audio and for video signals. '
Fiber optics - the use of very thin and pliable cylinders

of glass or plastic to carry l@t waves in- wide bands of

frequencies.

D Yo M “That the engineering.

design of a cable system © include both fiber and

- coaxial cable xsaoommonandefﬁcient way to
upgrade a system. . . Why? . Because sometimes

you needtomnythc:ngndalonzdistame(ﬁber)
and- other times just a short d:stance (coaxml)
What a pcrfect match for the future! _

thmug.hout

M thgebcuomcemmmlocawdatthem -

of a cable system. -

M the capabthty of - controllmg the»\

- operation. of individual cable customers’ converter ‘boxes by
~ sending commands from a central compiiter, '

Tw&mm the cable system enablesngnals -

vtopmmba&dmuoasbemnthccentmlcompumand
* customers’ converter boxes. '

' Anllog signsal - one wluch is homogenous or ‘similar

Digital signl - one which is chanctenzed by individual *
bnts or segmenu of data tlm are dnffe:ent bit by bit in succession.

oM Vou Save? That dtgttal oompresslon, |
stomge and swxwhmg at designated relay points is
fast beeomm; the optimal method of transporting

- audio and video signals for cable television. . .

Why? ‘Because this technology allows dehvery and
individual customer selection of more sxgnals in an

E exlstmg amount of bandmdth

: W - practice of cable progrnmmeu such as
HBO and Shiowtime of providing multiple channels of different -

‘ proznmmmg sunuluneoudy

DM Yo m That most people feel
overwhelmed about the idea of 500 channels”.

~Why? Because they believe that’s just too many

~ dxffewnt types of programming to try and watch.
But guess what - that’s not rmlly the way some
‘cable’ systems imagine running the business.

Imagine a cable company with the broadband

- capacity to carry 500 channels but using them as -
- 715-100 different channels of programming AND. the

rest for maybe only 20 different channels, BUT
with more features or shows from those 20
programmers beginning every minute. That’s rxght

an episode of Batman Returns with start times in
. one minute mtervals SO that now the customer is
. Closer to - expenem:mg vndeo on-demand But
‘ remmber ﬂut s Just one—way to do 1t
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Two-way

TV service
arrives

* Interactive features and lots of new programming
are coming from Warner Cable, thanks to fiber optics

" “The US West deal afforded

to introduce the first wave of this
new interactive technology directly
into the home now,” said Bill
Farmer, vice president of opera-

That's in Akron now,
albeit on a

Wamer Cable ofﬁcnals say the
telecommunication possibilities

See CABLE, Page A16
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